YOUR BILLING RIGHTS
KEEP THIS NOTICE FOR FUTURE USE

This nofice contsing important information about your rights and our responsibiliies under the Fair Credit
Billing Act.

Hotify Us in Case of Ermors or Questions About Your Statement or Electronic Transactions.

If you want to presenve your rights under the Act, here's what to do if you think your statement of account
is wrong or if you need more infomalion sbout an ilem:

8. DO NOT WRITE ON THE STATEMENT. OM A SEPARATE SHEET OF PAPER WRITE (you may
felephons your inguiry but doing so will not preserve your rights under this law) the following:

L Your name and account number.

L A description of the emor {or fransfier) and an explanaion jio the exdent you can explain) why you

believe i i an emor.

If you onfy nesd mors information, explain the item you are not sre about and, if you wish, ask

for evidence of the ransacfion swch as & copy of the credit request voucher.

Do not send in your copy of any document unbess you have a duplicate copy for your reconds

The dollar amount of the ransfer or suspectsd emor.

.  Any other information (such as your address) which you Benk will help the credit union to identify
you or the reson for your complaink or inguiry.

b. Send your noBice of sietement amor to the credit union at the sddress Bsted on the reverse side of this
statement of account
Mail it 25 soon as you can. but in eny cese, eady enough to reach the credit union within 60 days afier
the statemant was mailed or othersise delivered to you. If you heve suthorized your credit union to
suiomafically pay from your account any loan payment, you can stop or reverse peyment on any
amount you think is wrong by mailing youwr notice so the credit union recesves it within 16 days after
ihe stabement was sent io you. However, you do not have o mest this 16-day deadline io get the oredit
union fo invesBgate your statemant emor claim.

The credi union must acknowledpe all letters pointing out possible emors within 30 days of receipt, unless
the cradit union is able io comect your stetement during fhat 30 days. Within 90 days after recsiving your
letter, the credit union must either comect the emor o explain why the credit union believes thal statement
was comect Once the credit union has explained the siatement the credit union has no further obligation
fo you even though you still believe that there is an emor, except as provided in paragraph 5 below.

. Ater the credit union has been nofified. neither the credd! union nor an aliormey nor & collection agency
may send you collection letiers or take other collection action with respsct to the emount in dispule; but
penodic statemants may be sent to you, and the disputed amount can be applied against your credit limit
You cannot be threglened with damage fo your credit rating or sued for the emount in question, nor can
the desputed amount be reported o & credit buresu or to other creditors s delinguent uniil the credit
union has answered your inguiry. However, you remain obligated to pay the paris of your
outstanding balance not in dispute,

. I it is determined that fhe credit union has made & mistake on your siatement, you will not have to pay
eny finance charges on any dsputed amount. If it twms out that the credit union hes not mads an emor,
you will have to pay finance charges on fhe amount in dispute, end you will have fo make up eny missed
minimum or required payments on the dispuied amount. Unless you have agresd that your ststemant was
comect. fhe credit union must send you a wrilen nofiication of what you owe; and if it is determined that
the credit union did make & misiske in biling the disputed amount, you must be given fhe tme o pay
which you nomally are given to pey undisputed amounts before snymore finance charges or lale
payment charges on the disputed amount can be charged fo you

If the oredit union's explanstion does not safify you and you nofify the credt union in writing within 10
deys after you receive its explanation that you sfll refuse to pey the disputed smount, the credit union
may repost you bo credit bureaus and other creditors and may pursus regular collection procedures. But
the credit union must also report that you think you do not ows the money. and the credit union must lst
you know to whom such repons wers made. Once the matter has been ssified betwesn you and the
credit union, the oredit union must nolify those o whom the credit union reported you es delinguent of the
subsequent resolution.

. If fve credit union does not follow these rules, fwe cred union is not allowed io collect the first 550 of the

disputed emount and finance charges, even if the statement turns out to be comeck.

The following procedure is for reconciing Checking Account onlyl
Step @

Obtsin your soccount register and check off the following dems fisted on your
Checking Account:

1) Personal checks 2) Cash dispenser uses 3) Automafic transfers 4) Deposits.
If any of the above idems (1) thru (4) are on your Checking Account, but nof in
your sccount register, then venfy that they are yowr #ems. If so, then record
them in your account register, and adjust your register balance.

Step @

Enter sach credit union charge sgainst yowr Checking Account info your registes
and adjust your register balance.
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Step &

ENTER: Checking Account balance §
ADD: ‘&m&l ﬂapasrts nui Iyw §
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SUB-TOTAL- §
ENTER AND

SUETRACT: Balance on your account register 3
TOTAL: (Should be 0j §

IF THE TOTAL 1S NOT ZERO, SEE
STEP &

Step B

Wour saviegs Sedevally invered 1o at least 250,000

NCUA

Recheck Staps @ thru @

Compare the amount entered on your Checking Account to the
amounts you entered in your account regisier.

Check for addition and subtraction emors in your account register.




